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COVID-19 (Coronavirus) Frequently Asked Questions 
Posted March 16, 2020 

How long will schools be closed? Schools will be closed until further notice. This includes all school-related 
activities, athletics, and use of our fields/buildings by outside groups. When a decision is made about when schools 
will reopen, you will be notified by email, text message and phone call.  

How will meals be provided for families who need them? We are coordinating our efforts to provide meals for 
families through the Pittsford Food Cupboard. Families and students who need support are invited to the Pittsford 
Food Cupboard, http://www.pittsfordfoodcupboard.net/receive-assistance.html.  
 
What can I do to help? It is expected that there will be a greater demand on food cupboard services during the 
pandemic so we encourage our community to support the Pittsford Food Cupboard in any way you can. We have a 
quick link on the district home page to donate to the Pittsford Food Cupboard, or you can click here: 
http://www.pittsfordfoodcupboard.net/donate.html 
 
How can I get things I left at school that I need?  

• On Tuesday, March 17, all buildings will be open for students to get supplies/materials between 7 a.m. and 
3 p.m.  

• Students must enter through the main door of the school where they will be greeted by a school official. 

• Anyone who is unable to pick up their textbooks/materials should contact the building principal in order to 
make other arrangements, including delivery to a student’s home, if necessary. 

Elementary students 
• Students can pick up any essential material located in their classrooms. 

  
Secondary Students  

• Students can pick up any essential material located in their locker and should be taking home all of their 
textbooks. 

• We will be monitoring traffic in any given area and using social distancing guidelines. This is not a time to 
stop and talk with peers, rather a quick trip to get your personal belongings. 

Are school grounds and athletic fields also closed? Yes, all buildings, grounds and athletic fields are closed. Only 
authorized personnel will be allowed entry and use of facilities. 

What is the plan for remote instruction? Teachers are meeting/met on Monday, March 16, to make plans for 
continued instruction, and further information will be shared this afternoon from your teacher(s) about how to 
access materials for their course(s). Students will not be asked to engage in real-time online learning activities, and 
no assignments will be graded. Our expectation is that your child simply does the best they are able to do during this 
time. The focus will be on maintaining skills and continuing the learning in meaningful and engaging ways that will 
not require parents to serve as their child’s teacher. Courses that conclude with Regents or AP exams will be 
prioritized at the secondary level.  

Will NYS Assessment Tests Take Place? State Assessment Tests have been postponed until further notice.  

How will the School Closures affect Kindergarten Screening? As long as schools are closed, Kindergarten 
Screening is canceled and will be rescheduled at a later date. 

http://www.pittsfordfoodcupboard.net/receive-assistance.html
http://www.pittsfordfoodcupboard.net/donate.html
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What steps are schools taking for cleaning and disinfection? Cleaning and disinfection throughout the school 
buildings and buses is ongoing. Custodians are also verifying each classroom is equipped with a cleaner for wiping 
down surfaces, and additional cleaning products have been stocked. 

If an individual with laboratory confirmed COVID-19 was symptomatic in a school setting, cleaning and 
disinfection throughout the school is required.  

How is Re Juv Nal ®, the hospital-grade cleaner, being used in the schools?  
Use of this product is limited to times when students are not in the classroom and is kept out of reach of children. 
These are the procedures for using Re Juv Nal:  

1) For general contact surfaces (desks, countertops, etc.):   
a. Spray a mist of cleaner 6-8 inches from surface. 
b. Wait 10 minutes for the product to dry. 
c. Wipe any liquid that hasn’t dried before students touch surface.  

 
2) For surfaces where food is consumed: 

a. Spray a mist of cleaner 6-8” from surface 
b. Wait 10 minutes for the product to dry. 
c. Wipe any liquid that hasn’t dried before students touch surface.  
d. Wipe with wet paper towel to rinse surface. 

What can I do to help prevent illness? The most important thing you can do is remain calm, be prepared, and be 
informed. It also is important to take standard illness prevention tips. The same steps you take to reduce the spread 
of flu or other respiratory illnesses are key tools for reducing the spread of coronavirus.   

• Wash your hands often with soap and water for at least 20 seconds (the length of the “Happy Birthday” 
song from beginning to end, twice). If soap and water are not available, use an alcohol-based hand 
sanitizer.   

• Avoid touching your eyes, nose and mouth with unwashed hands. 
• Avoid close contact with people who are sick. 
• Stay home when you are sick. 
• Cover your cough or sneeze with your sleeve or a tissue (then throw the tissue in the trash). 
• Clean and disinfect frequently touched objects and surfaces. 

Links to additional information: 

• Centers for Disease Control and Prevention summary page on Coronavirus 
• State Department of Health Coronavirus summary  
• Know the facts about coronavirus disease 2019, stop the spread of rumors  

 

What am I supposed to do if I think my child is sick? It is the recommendation of the Health Department that 
instead of going to a medical facility, you call your healthcare provider first and explain your child’s symptoms. 
They will give you direction.  

Telemedical Programs have also been set up in the Rochester area so people with COVID-19 medical 
concerns can speak with healthcare providers using a secure web-based video conferencing tool.  

• To schedule an appointment through Rochester Regional Health 
(https://www.rochesterregional.org/services/telemedicine), call (315) 359-2820 

https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.health.ny.gov/diseases/communicable/coronavirus/
https://www.cdc.gov/coronavirus/2019-ncov/about/share-facts-stop-fear.html
https://www.rochesterregional.org/services/telemedicine
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• For patients of Strong Health or the University of Rochester Medical Center 
(https://www.urmc.rochester.edu/community-health/patient-care/for-patients/telehealth.aspx), call (585) 
530-2050 

• Rochester Regional Health has a special telehealth Care Now service for people with COVID-19 who are 
recovering at home. Eligible patients will be set up with Care Now after they’re diagnosed. 
(https://www.carenow.com/).  

 

Do I need to quarantine myself? Unless you have been in instructed by a health official to be quarantined, there is 
no need to self-quarantine.  

Stay informed. Information is changing frequently.  
Parents can stay up to date on the most recent COVID-19 developments through the local, state and federal health 
agencies.  

• Monroe County Health Department’s website includes information about COVID-19 at this link: 
https://www2.monroecounty.gov/health-coronavirus  

• New York State has established a Novel Coronavirus Hotline at (888) 364-3065 and an informational 
website at this link: https://www.health.ny.gov/diseases/communicable/coronavirus/  

• The CDC posts regular updates here: https://www.cdc.gov/coronavirus/2019-ncov/index.html  

• For information about talking to children about COVID-19 (coronavirus), please reference this parent 
resource from the National Association of School Psychologists and the National Association of School 
Nurses: NASP Resource: Talking to Children About COVID-19 (coronavirus) 

• Pittsford Central School District has a dedicated webpage for COVID-19 with resources you and your 
family can use during this situation. It includes information regarding PCSD’s response to COVID-19 and 
links to other resources related to the pandemic: https://www.pittsfordschools.org/COVID-19  

 
 

https://www.urmc.rochester.edu/community-health/patient-care/for-patients/telehealth.aspx
https://www.carenow.com/
https://www2.monroecounty.gov/health-coronavirus
https://www.health.ny.gov/diseases/communicable/coronavirus/
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.pittsfordschools.org/cms/lib/NY02205365/Centricity/Domain/78/COVID-19_parent_handout_NASP_NASN_2-20_.pdf
https://www.pittsfordschools.org/COVID-19

